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This objective of this study twafold. One was to study, ran}ze the factors influencing
customer loyalty of trad'rtioWet in Ghachoengsao provigce. econd was to apply the findings to
determine marketing plan aw for traditional reta& %&s were gathered from 400
customers who b ra@m tradiitional retailers i 0engsao province by use of Purposive
sampling, cluster rando ling. Questionnaire w e&s the research instrument in this research.

Be N als that most of the %ﬂ}are single female aged between 26-33 years.
@ i
pa

They gradu nt and have been working as an employee of a

h secondary education %
private com with 5,001-15,000 ba ue. They usually spend 4-5 times a week buying at

traditional retailers because the locatio ear the office or home and there are several good and
beverage brands that have beer%m regularly. When studying the factor of the marketing mix and

customer’s loyalty of buying towards traditional retailers, it found that these factors were at the

high level in overaU@ Se INdependent variables jointly explain the variability of the customers towards
traditional retailers é}ﬁcance level of 0.05. The owner of the traditional retailers should focus on
the product whi %be modem, fresh and clean. Its price should be reasonable and remain standard
compared ores. Product placement should be orderly and easy to buy. Moreover, marketing
promotiony ium offering, the store owners or employees should have a good relationship with

customers, and having service mind to support customers who purchase goods from traditional retailers.

Keywords: loyalty, customer, traditional retailers



AnRnNssuUsENIA

a

endnusadulidisaldnermueyinszian 819158 asdativg uguuwi 8nansd

>

T mywidn evse s e e3ndanysal s ns s s 317 $eeln s susm e iaR
919156 A3 A0 130AN550 WAL fHeransnansd a3.3sns wilewins Ainganaasing

@ullﬂ’]E]EJ'NENI‘LJﬂ']ﬂ‘VTﬂ’]UiﬂU"I LLuuu’Wl’Nﬂ E’JNL’UUUT"IEJ‘UU("]E]NﬂﬂUW Nﬁﬂ‘t‘ﬂ‘ﬂ@ﬂi']‘U

vounszanluaungdueL1eEs O&
YDYDUNTEAN HYILANANTITE AT.61U38 mﬁ\wmia As.algna UiUdeud
S

971913¢) A ANTIOU MLUgfsUTen 819138 ASAnRNA angla uay 913138 79.398 :

2N

ﬁma@mqéﬁﬁiﬁmwmqmﬂumimwaauLﬂ‘%@ﬁ@%ﬂﬁ%’ﬂuﬂ%ﬂﬁ
ﬁwﬁmammmauwwgmﬁmyw @mmﬁmﬂumam%’q | %uﬁauq

- a Y] Y a lo) g Xy

W9 Tuummivendeswigasuasums ‘U%ﬁﬂ‘\] u 2 Mdumaslalimagddisansadinaeg

LAZUININYIANUSRUURTUselawin ﬁﬂwwauaUﬂmﬂ'P\

N9AU Qb

NAVINUNNAIUN

UNANIVITYING I‘Wﬁﬂau



VIHVDUIIR oot (1)
UNARTDN NIV s
UMM BN TIIDINN Y. oo

B N T T U TNt e et s et e e e e et e et e s e e e n e naees

1.4 aNUAFAEMNITIG. e

1.5 vuLe o2 S

1.8 Uiﬂ%ﬂﬁmmwﬂﬁ%’u@

2 LanmiLLazmu‘ié’ag‘“ “g@ ............................................................................................. 10

2.1 bR EEE VBN ST U TUUTEAUNTNITIAN oo 10
2.2 WUIAR ez n ﬁﬁmﬁ’umiﬁmﬁu‘tﬁa ................................................................... 13
2.2. %ﬁbﬂﬂmaﬂmilﬁmmiﬁﬂaﬂﬂ (the nature of decision marking) .... 14
Poinsinanlade (PUrchase deGiSioNn) .........covvecrrveerreeesienreeeeeeseseeeseeoons 15
% nsduunnsinaulavesusiaa (consumer decision classified) ... 16
2.2.4 unaaeuad miuduILAA (customer information SOUCes) ... 18
2.2.5 N5UIUNIFAAUIATDVOIHUTIOA oo 21



(6)

unil Nt
2.2.6 MsUszdunanansYe (post purchase assessment) .......ccccocveerneencs 24
2.3 WUIAN WAENOUTAEIFUNDRANTINGAR. oo 25
2.3.1 WORANTTUANAT UTOHUTLA .oorerveeerrrcesineeeneee s 25
2.3.2 WUUTIABINTEUIUNITNITUTIOR oo 2

2.5.3 ANUdIAQUBITIUA
2.5.4 U521091799n013A7

2.5.5 answa

2.5.6 U9AUD
2.5.7 UsEy

3.3 NITAUTIUTITBIEL. N 52

3.4 mﬁm?ﬁw@% ................................................................................................... 53
3.5 @AY mmzﬁﬂﬁa;&a ....................................................................................... 55

4 mamﬁ%ﬁﬂﬁaaﬂa ........................................................................................................... 56
B T LT UM T IPTIE oo 56

4.2 Yoyanuladudiuanavesgninundentduinig

SNUATURNEUURTERL e e e s e e s s 57



(1)

4.3 Yoyatadeiulssaunnnisaainfiddenisdedudily

SN U A U BN UURTERL oo e e 61

P e 66

Niso 2)
SN U A U BN UURTERL oo e 70
4.6 NANITHATITIMANLELNUSTENIN9UTUAUUTEAUNIINTAAA OQ

ﬁ?iqmasiammm%’ﬂﬁﬂﬁmaqqnﬁwﬁﬁm%ﬁuﬁmﬁm&’qLau ............................. 5 ... 3

4.4 YoyarnussninfAvegnA e I uAUanLuUAL

14

4.5 Han1sasladeninaseninuassndnvesgnen

AAN

AAN



A15URYA919

AT )ve
1 NUF9E19U0 U sEYINTANFAFIUIUUARLEENND 1o 51
2 {HANINAABUAIAIINLTRNU (reliability) U99Uaud@IUUIZAUNINITAA. .oooo.e.... 5

3 Han1sMAAeUAALTesiU (reliability) Yasnrmasinindse
VU NUBAUUURIT ettt o&

4 913U Uaresay maaqﬂﬁflﬁmLé"anlsé’fu%nﬁf\i”umﬂma%’ad’;uqﬂﬂa ............ CQ}

5 Anade drudonuunnsgu wasnsuwanavediuseduUsea %

PNNITAANNLNYINUUIVYATUAUA....... (\ .................................. @ ......... 61

6 ARy dudsuuuIINTgIU A U@ﬁzﬁumdauﬂizag }

NIRRT ITUTATIETUIIA N D @ ......................... 62
7 dnade drudsauunasg awamawzﬁu&iadWa

msmanamietuiadedautagienisnd e ... &) ...................................... 62
8 Anady dnde w&azmwﬂawam@sz megulsray

79NN INUT I wumidua‘ﬁmmnm@ .............................................. 63
SEHU

9 ALade a'a@% UM LLazﬂ’liLLUaE& neduUTTaY
Jadumuunnaa vﬁmfl ........................................................... 64

10 Anfaby drieauunnggu LLazr&\gawamaﬁzﬁwiadauﬂizau

\

N4 :ﬁ.‘ mﬁ'mﬁ’uﬁaﬁ’aé’j)m WA LAUDANBAULN AL TN e 64
11 Aade dauﬁmwummg@&mLLanamaaizﬁumdauUizau

N9NTIAIAAE U AN TEUTUNNT VEOITNT e 65
12 fade drndos SPU LAZNITWUANATBITTAUANEAYHD

&ﬁ'mﬁuﬁa%’sé’mﬂ’rmﬁqwd%mqﬂﬁﬂ ................................. 66

Y
] a 1

13 ALadey @ ULINTHIU UATNISUUANATRITTAUANNAATYAD

mmm%’rﬁﬁﬂu
Govd

o

ﬂqu$ﬂ asanALNeINUtadeMUANUTBND keI e 67

Y

14 a1 UL TELUUNINTEIY kagnshUanavatsERuANdIALYse
$nAnAveInANEIRUTRTEAMUNGANTTHVBIANAY oo 68



9)

RFRE PN

15 Atady d@udeauuinggiu kasn1skUanaveseiunLdfyse

AuasinAnAvesgnA e Ut Sef N 19EoNTORUE 69

16 Anads drnidoauunsgu wagnsulanavessziuanudAase
ARsinindvesgnieaiudadesnunmdnuaive s i AlduIng o 6%

17 Aade Adundeuuinasgiu @ VIF @1 Tolerance @ Durbin-Watson %
uazAduszAvisanduiusseineiuUsduUssaumenaan waz O&

mm‘\N%ﬂﬁﬂﬁ%@ﬂgﬂﬁ’lﬁﬁﬁia%ﬂuﬁﬂﬂﬁﬂLLUUﬁ&LaM& ....................................... 5 ... 1

18 NANSHASIENTA8NINE USEnaunie fud ANUSIAT AULBINN
AFINTINUNY AIUNITABETUNINITHAN mﬂa ANUNTASS LLG?@L 9

ANWULNIIRBAILIISNANAVDIGAENIRD T AT UBNLUUALAL ... N N 72
Y

s 1

19 anuduniug seniedadvduynng W@ a%é"}uﬂizaumamz

ANHINANAVRIGNANNTIADT TR UINUUUADRL oo s 2 B 73






UNA 1

UNu

d

<) o
1.1 anulusuazanudrayvasdeym %
ﬂ’liLaUIG]E]EJ'N53(51L%W@ﬂﬁqiﬁﬂﬁ’lﬂﬁﬂﬁﬂi’]ﬁf\]’mWﬂu‘uaﬂﬂ’lﬂi% JIUVIIA
qiﬁaﬁwﬁniw8151%manizmmﬂmiﬂﬁiﬁizwmi&fgﬂaﬂ lmwzmur@ Utk
VINL‘Vlﬂiuiaga’lﬁauLﬁllﬂﬁﬁﬂamu&i'm‘d’laﬁ’lLy’l%@iﬁﬁiﬁﬁ]ﬁ’]ﬂﬁﬂl%t@ ually

ﬁuLmnWiiﬁLﬁamuUiﬂ&mﬁmamﬂﬂﬂ%”ﬂ WANYLee3 LLﬁﬂixﬂ%
3

A159ANNS 83815 (efficient consumer r - ECR) dafunse 159ANNS LAY

MIYILUU

AINALNUFUANNDROUAUDIAIN QNU'ﬁIﬂﬂl@E]EJ'N ‘1/] TN LTI UUﬁ‘LAEJ

o

n3¥1duAT (distribution cent Laaﬂsiwumami q wagvivihfiadiousdnds

villassairavesgsiadpandud Lﬂaqamamulm 9 Uamlfumzu uladduau

anas wazgnunuiisesududnasieluel Gayw ‘Wﬂﬂ
ﬂaqﬁu@ﬂw@mﬂaﬂuﬂmwﬂ veneatuinntu dafnanane

fifnasusman @ ﬂﬁquiuﬁqiﬁﬁ]ﬁlﬂﬂa wany gsfafUanduningsfaidl

mmé"}ﬁgo“&Nﬂuéfnaaﬁauﬁqﬁam amswﬁﬂwaaﬂﬂumﬂu wasLATEENalAeIIY

Tudszine gadluounn Lﬁaﬁf@l, @'}qmim IGE msawummu n1suYeulu

Re

=

ﬂ'ﬁﬁﬂﬁ/l‘h!ﬁiﬂ’i]ﬂ’]ﬂa ﬂ"iNEN‘-\]uVI'J mﬂx@mmuaﬂ LLauﬁiﬂf\]ﬂWUﬁﬂLLUU@ﬂ WAL w5 ulaAae

LLU'JIUNV]‘\]‘”@G]G\?LUUG']@U QM UsgnIgwksn ﬂ’e]ﬂ']'iﬂﬂLLEN“(NE‘W‘LJLL‘UQV]Nﬂ']'i(ﬂa’]ﬂiﬂﬂ

¥

g3famvialns (discount tgéazimaumﬂ% Usgnsiiaes Aemslaiusudaiteliviudu
nsLasuulas ag¥namUan Usgnsiiany ﬂaiauamaqwuﬂmmLﬂaauu:daqlﬂ
uanNigIiaAY Im nawusanainisiemalulagluag unldlunisvigsiauuy
Tmiinntu orfiprslihesfiuneslunsudmsdansmstiladaind drunisvudsnldunniy
nsdnmaAgatuudnandainuaugnzeAudn (distribution cente: DCO) 32191577

lugnsiiganafUanul ecommerce Wiamsdeneruszuudeasvisemdivddidnnselind

(%
IS =

wiszegluszesisuiu wagdealinseanngvuiesessu udluszezselussnssutaziivuin

Tngauieasunmanvalliiugsia wasdudnmadonuilsvesuilaalunisie du was

9

1 [

U3N1T Fausiazgsnaauanladensusudunnty ieiuauaiuisalunisud sty



9171 N13WANAUAT own brand %38 house brand i telsmAudmaanisues
eDa-Uauinis whsngugndndmanelidaiandedu satasseeanunislunganm uag
Aedandn gavanddlavinniniensedlinasgiinuiaua wazuilelgyninlouduluy
aUszing orfilualden wiseduaus 3ma fulaus wesuil guu Sulaihds Ieiaundn
e‘z‘fwmﬁﬂgwmsLﬁaé’mmaqs’IiJivﬂaumﬁé’mﬁmwéaaﬁm?{u Imsmsﬁmumi%uﬁé’?

MuruAIaIN1slUA-Uaning ag ﬂ?iﬁlﬂi’]ﬂ’]ﬁ]’]‘ﬁﬂ’]EJV]G]EN?IEJGW’]@ENﬂU'ﬁ']ﬂWWUV]N LIJ‘L!G]'L!

(FANS 2193996, 2551) O&
mﬁmwﬁimmﬂaﬂimsimumaﬂivmmﬂmsﬂgmumimﬂaﬂIaﬂ lufm?{

ﬂ’]iL‘Ua‘EJ‘LJLL‘UGQ‘V]'NL‘V]ﬂi‘lﬂa‘EJa’ﬁa‘IJLVIﬁVIUﬂaQVIUGI’N NUPETEUUNN 79

a o

(ECR: efficient consumer response) ezmuJuﬂs Ummmiﬁmmi aen LL UM

[

LW@W@UﬁU@Qﬂ?W@JW@QﬂﬁﬁJ@QNU'iIﬂﬁl@ 90 USZAMBNIN Lagse ‘U‘Uﬁu&ﬂg Aun ’WlL%EJ

Usglgvisonisvudsnasyiuindaile % MAlATIAS195 g

ag1uladn mﬂma%’mé\’ut,l,am‘l”t, 191959y LmuimmaaLﬁiw

Aasundas
Aoundasulous
AATTNNUTINAAUAN kagAd mmmmﬂiuiasm 1913 a‘EJ‘LlLLIJaﬂﬁ‘Jﬂ’i] way
1AseaseAUannasal (%’Q%Vﬂm 3, 2552) A5k qwqmmﬁmmmﬂm
Lﬁaaﬁmﬁuﬁmdmi ﬂ‘U A LLavimmmimmﬂ SUSM159ANS MlAAa
sULUUNIAL u@)ﬁﬁ] sUnuulvl 1y waldlasmond ferfeanulauseuniesiu

dd

aﬁnmmimmij ABTOINAUTIA QN NWALAINEUIY WATAINUATUNIUVDY
940

dur 9ndy mﬂw vmﬂﬁammm
Uanadyl Um’musmm @w M3 @3EN0NIBY, 2550) Lazn1TLEINLVDY

[

SPAUAIASUANUAILADINIT YIRS IUAN

I

Auslaaluusiagassazdedlaauni TIPNrEaY karuIn1siguilan sanusevivle

a

way mmmmminmmuamﬂmm Tldusnsenadanils (nanssas ielnuawas, 2554)

wiloumnanlunguives § Jlua fnanndn “anudng Ae nsaiisnas ArognAn”
WeanAn3anienjauing fisagnan ﬁ%maﬂé’wmmiﬁﬂﬁ wazdiglignA1indle uas

1 Yy v
av vaa =] o Y a

nANIIUFUILAA ﬂ%’l FUINI5ET hazauianela nanlanfen1sedi/lgusnise

QRN LRILERY iﬁ%mm%’ﬂﬁﬂﬁ‘lumﬂ%ﬁ%miﬂ%’mgiﬂ (WSge uidlAY, 2554) aennaed

fa o/

AUKANTTI Adunisudatugsiaivanvesusenaudidendnslneg lul w.e. 2558
Mg IRUANTTEUsEneunsTelvgvedine uarinamusimiesifiutuiesay 810
Srunuduidanaielmidudusn lshndn 700 amn Joyaninaridunisdsdayaaldiiiugs
mauteduiisuns uanduteduisudmivgsiauuusufudetedfadunisamures

v a 4 a 4 a

fuseneunis (quéitendnslne, 2558) Fstlaqiugsamuandoandyfunisutstuiii

9



UINTU PNAWYITIBALTINGILILDBN NAENSTaINNAILLLENEYITIAIUUUINNITAAA

¥ ¥

NIN9AUITIAT AUUSHIUEUAT ATUUTAT AUANNEEeIa wagsanliienisdnnanssu

1
¥

duaSunisvie waglugalan1Admid Juslaasuiinisfneideya Y1ansiiuuInduiite

kY

=) £24

Usznaunsdndulalunmsasiedum viainlulduinig
awnlsuauanuuunusiudsdesdianuauly uaglvanudidgyiunisidsuula
wiantl lieinsuaunionsu uazusunagndniagsiaiiienuegsen waslszauaudnsa %

9613998 wazau1sanIkuINIlun1 TR U%’Uﬂqq%’wuﬁwﬁnuwﬁqLaﬂuﬁmm'w
TR
7

Wianunsaegsenlalugsiacmuanninnegnisudatuias uUsEnauNTTEy
anuaulaaunsaldidudoyadsenaunisdndula LL@%Lmeﬂumiﬁwwg%
vosgsnamuaniuunaatlulenasely f\

a v a

ﬁqﬂuﬁ‘i%’aﬁaﬁmmau’laﬁ%ﬂﬁw %{]ﬁaﬁﬁmammma ”%@nqﬂﬂfm
fnasumuanuuunaanludminasBag T iR liniisun1asy wasn mBNTUI Ifaan

¥

wdunummMsIavinnswile e nieaus ﬁ’u%nﬁqmia%ﬁav& AVDIYUYUILH Y
9953M9AN

#3955 UUNAIULATEENY LLazé’mﬁ'@u uow1An Tuany UANRUUAUANT

;@ﬂiﬁlﬁmﬂﬁqﬂ 0) |
1.2 A10UN9398 Q (§

ik ”masian'1ia%f'mmflmga%ﬁmmQnﬁwﬁﬁmaﬁa%nuﬁmﬁﬂLLUUé’fﬂLaaﬂ,u

I INRLLPUN O) Qb

o/ [ a o @

1.3 ngUszaeAn1sIvY ;(\
mﬁﬁ“}’aﬁi @zmﬁmﬁﬁsﬁaﬁ

1.3.1 1a@An w1 hazImszidadenilnananisasaanuassnanandnas1uauan

PUALNUATINNUAINUAD

(Y]

wuusLAnlud g inadtTams
AgiotimanisAnwluussendldlunismruauleuigniawnunisnalaliiu
$1uA

I

AILAL



1.4 dUNAFIUNTIY

(%
[

M3ITeAT Hauuigiun1sidesadl

[

1.4.1 Y239Numnanany AdNSWan199IunIsas19ANNISNANANLADS1UAUEN
LUUALANIUTINIRRLLTUNTN 2)

1.4.2 Msfmuauleuiy vseknunsnatn dnasenisussynaldlunisivun %

VQOQOOQ
RS

1.5.1 vaulna1ulszens (pdpulation) ®
1) Uizﬂjﬂﬂsﬁﬁlﬁﬂu%m 594 ﬁaané’wﬁmwﬂ s51uAIUANLUU

NANNSANYILANUSTUATUANLUUA LAY

1.5 YBULIANITIAY

(%
[

ANSITYASIN ﬁmaummmﬁ%’e@

&
Q

Y

sadu lusiminasdans) wagien il 18 U d1uau 416,&%%4 (Yayaan 51gUaD#A
uulserng waztf” °®zmmuﬂmwe@q @3 1 14n51A3 - 31 SUNAY
2558 (n5uN15UNAT04 w%mmlma, paula, 2?

Z&' Qﬂﬁi‘ﬁﬂﬂ’lﬁﬁ&lﬂ%@ Fundenldusnmsiuduanuuy
Fadu TufmIndN@aie wasiorgiaud Nw U 400 Ay agldgns Taro Yamane
seatualidiasu $waz 0.95 LLazﬁmuW%amﬂ?{auﬁaau%’ﬂéf 0.05 mnﬁ?uﬁ’m’mju
fgrad ﬁ’u%y’ugﬁ (proﬂ)rti%tratiﬂed random sampling) Lﬁamé’m’auﬂdu

Aogufaze1Lne laeAuinnalflg®swuy (proportional allocation) (At lyelysn,

°
2549) (\
1.5.2 YaULUAA ?@

MUUsEsE endent variables) loun Jadeniinasionnnuassninfvesgnmm

¥
1 [

UANLEUALALIUTIMINRLLTUNTT UsEnaunie

@amuqﬂﬂa
(1) twet
Q (2) 91

(3) SEAUNISAN®N

NURDI1U

(4) 81N



(5) s1eladesaiou

(6) ADTUNWANTH

(7) $ruauadilunslduinig

(8) wimmalun1stoaudn

(9) AudiigeUsys 2)

2) Uademuaiuyszaun1anisnain %
(1) @un OQ
(2) 570 & Q
(3) WM NNITINTINRUE &B V%

&

(4) MIARATUNITHAN
(5) uAAa u‘%awﬁfﬂm? @
(6) NM9379 waznIsU L%wmzmqmamw Q
(7) n38UIUNT Lm@ ®
3) thiidsmasion $ndnd &;\
(1) ﬂw AVeIgnen 0)
(2) ﬂ’mﬂ%@ wazAulingla %
o&%) ANSIUYDIGNAN Q
0)hpsiaendedudn G§
) NINAN VDI IUA f\
%’@@m (dependent&:ri@@l A anuasindnfuesgniniidinesuduan
wuuraAuluI T e duns, @
1.5.3 youwaduiaad N\
‘Ifﬁiz&Jmaﬂ,umiLﬂ@a&u’qumﬁauﬂiﬂamu 2559 14 nouiugey 2559

AN
S
N

o



1.6 NSBULUIAA LUN15IY

nseukIAntunsAnwAsl Wumsfinundsladeninasdennuassninfvesgndn

v ¥

Do UM UANWUUALANTUT I TPRELTUNI IneANUANTaUWLIAA NS LRRatl

Uadndauynna b
- e %
- 91y & &

- IEAUNTITIANTN

S T
- seldpdesaiou (\
- ApuNNANTd 7 K\ @

- WA IIUS NS

- wgnalunsgeduim

Jawdrudszaunienisnana
- AuAn

- 371" Q

- PDINNAITINT 1LY r\
) v

- MSALESUNTHAN »  ANusniNAvegnAdnesuAUEN

- YAAR AIDNUNIU & QS% wuussANluIinazdansn
- MSES 19 wAEMSUNLELDE N
NENEAN \ 1

- ASYUIUNITUIDIONIS

Y . N

Jaefidenananauassnanm

- ANUReNBlaVeIgNAT

- ANULTRND warANULINale

- WANITUYRIYNAT
- N3LRENTORUA

- NANWAIIBIS WA

AN 1 NTBULUIAALUNISINE



1.7 donudniiianie
msisendsd flewdwiany feil
1.7.1 Uaeaudiudszaunnen1snann laua duAi 51A7 999M19n15IAINNLNY
NFALATUNNNITAAIN YARAVSONUNIIU N1TATIHATNITUNAUDINBULNINEAIN LAY
ASEUINNT W50I3NT Fanneds %
1) dum vanedia Tan gunsaleinge wieadeu S1veadeld msaqa %
U3laa 1udiu fidudedls wiewdouineluunld Tnaanun MU Tudvedld In I@
Fudeudugusm % V%
2) $1A1 Weie Sndusiinug %wmwalﬁlmaum %30
naUselovifigninazliunaniai
3) FBINNNTINIINRUY % aonufivsetouwnanansamieie Sud
Uanuuusaii Iuﬁmmmwtﬂmm']
) ASANETUN mnam mﬂmm i‘Ui PIFUNUS NTA9LES
15018 ANTAAIANI 3 mwaaui&%a mwué’iu’qmm Tudanin
aziansn \Judu
S&ﬂﬂ@;\m mmauwuﬁiv% WagAUYBAUAT STUATURALUU
Fufy Fapuved 1ANNANLNTD LA T WsaneuauseAuTodud nudn
350 fien wmm'ml,ﬁ’lﬂﬁmm annebadsantenliuiuduanuuusanuly
NM9E59 LLavﬂﬁ)n%mmmwmamw NUNBDS AUVIBAUATTUS LA
Uamwummuumwm ANEINTS Uﬂizaumimuumﬁuﬂmimkﬂmﬂmmmau‘la
du mamiam’mm‘lmam £ Th38US08 ANaIsay
) ATEUD ﬂ%mﬁms wuNeEe 33n5TSuAUANLUUS AL LEYD
Tmﬂuaﬂmmaaﬁ ms/euamaﬁu%ﬁasifmgﬂéfammL%’JLLazﬁﬂﬁqﬂﬁuﬁm
ANNUTETIUla (‘\
1.7.2 Jedeitdwmsiorruasining mnefs nsifuilanfianuidnadesuduan
vl Tazdans Liieziaenenuidesiu msings waziinnsdesidelios

naeau DigelirnuidnAuasiuiuimuinuuuauiu uagiianuneladedurmiotedud

PUAIBAULALTUADFIUANUANLUUN LAY tneUsenaunie



1) puienelavesgnin vanes mnuveuveslsiazyana Nilreddlndemils
FsannsnanAnuRLeIen LazAeUALBIANLABINTYBdLAaz AR LilalildAuTianela
sodaiiu

2) anuideiie uazenalinga vanefls msuansdsmudusiussmrinedudn
yiedane fugnén ielignriinnuiiulalunszuiunisdn dadule fasuilnaduddy

wazdaazldusnisuniategegsainaue %

=

Luitesuusemues Mhee seldmeluasiisou v mzaqﬁﬁuq MUAINAD

YBIGNAN % 7 %

4) M3idendedu e miwmwmwa%aauﬁwﬁwa@
Ny

UANLUUALANTILIIFDINT uﬂ%ﬂaﬂ%&@zmam%ﬁ LNOBIUIAD

ABNTANSITINBENLANAY

3) WOANTIUVDIGNAT MINBEE WORANTIUNNTTOVDIGNATTITBFUA LL@%U‘%@Q
13

vV v

5) mwanuwelves A TR Mnlagswiiied @Qﬂﬁwﬁﬁm%mﬁw

YANLUUAILAL m‘%au‘%msmaq%’m@%ms %
1.7.3 %quﬁﬂﬂ?ﬁ L&e;ﬁu PUNBD Lfléi’m” Sd¥e
f\i’muﬁaﬁuﬁwﬁﬂﬂﬁﬁmm%@faﬂﬁu%ﬁﬁﬂwﬁn Y M IngAUNlIUsENOU
= & v Y a & a Y @ ady | & '
Wuems mswu@.la ulauiazlivivade ns§aidumbiduninany
1.7.4 gnén MpetuAna m‘%aﬂzjmﬁgfl 8¢ 3auTU nituneglnany
Sudndugludndady Funs ﬁﬁmma}jﬁ
ANSEIUF UAUATAUAS? @iu‘f%w P30V

b

' 1 '
aa A ]

Laanfnunluunndn

AgUlan uslam wsousnmsiielddu

1.8 Uselavunaininazlas

v v
v L3

mﬁ%’aw

1.8.1 nywnslednupnalunisdedumluiuivanuuunassludminasdans

AANAzlasU fall

2

1.82 autWadednsrauvnamsnanmesuslaalumsteduduazanunsor il
Juuwmaiiagsdsulse Uimsdansuduanuuusaiiludmieasdans

g 3sisadeiifnarormuasininfivesgnétlumstedud i udwanuuinaa
Tudmiaasduns eteludunisduaiunisdsseguesiududnuuusuilinseg

seolulurusy wazdudssloviserfaulalunisuszneunishudanwuunaiy



sanwlUldUszendlunisimun

1.8.4 lgwand



2

==b.

UNn

%4

a a o 174
LDNATILLATITUIYNLNYIUVD

: R

MINUMILISsaUnssdunsanuuuide V]Z]‘L‘}Q bBNETT LAY ﬂ’]U’J"i]EJV]LﬂEJ'TJGUEN U

[ Y]
Va Ve v A

MsITeiladdanw 3 luedn ﬂumi’s%mqumLLmvmmmnmlﬂaaﬂmamw

Y 9
%

mmm%’ﬂﬁﬂamaaQﬂé’wﬁﬁﬁia%ﬁué’mé‘ﬂquéfqLaﬂu%’wmmmm lnge ”&JLLU;&

panu 6 d1undn fail @ 7
2.1 huiAn LLawqwﬁLﬁmﬁ’UdauUiuame 1M

2.2 AR LLﬁ“’ﬂ/li]‘i&}{]LﬂEJ'JﬂU @
2.3 LuIAn LLauVli]‘i‘:}{]LﬂEJ'J ‘U QD
2.4 L3R LLauVIZ]H{]LﬂEJ') 'm iﬂﬂﬂﬂ‘U@ﬂaﬂﬂ'l &

2.5 LLU’JﬂﬂLﬂEJ’]ﬂUi’Mﬂ ‘UGNLmJ &B

2.6 mu‘ié’aﬁtﬁl& abQ o)
2.1 WUIAA Ltagq@qnumuﬂiuaum;!@ﬂ

@ 14 3159379 (the m tlng mix) W Juluifeidrfyedrminisnain

il

aTelnyd mmmsamu ’l@‘LJZJU‘VlU’W]ﬂ’]ﬂﬁQWNﬂﬁG]ﬁ’]@ wsnzLdu
ﬂniiaumimau‘lamamimmmm mﬂ%‘lumimmumu Lwaiwﬁimaamﬂaaanu
ﬂfmmaqmwammmﬂmms 3 UHANTNINSAANRIN TP’s SeesdUsEnauti 7 nau
e mumm’mnu’lumiﬁ 'ﬁmqmsmawﬂ,mmmumsamwm $@N5nIN (Kotler,
1997)
51@5@&14%%5 AUNINTAAIAEINTUTINIUINNG (service mix) V89
Philip Kotter kel uLLmﬂmwLﬂm‘uaqmﬁsﬂw’tmimsmmlmmuﬂi LAUNITAAM
(mal’ketln 50 7P’s Tun'15muumaqmﬁmmawmmﬂizﬂaums (A329500 1E350L,
2541)
) AU (product) Judsdeauasnnusndusazeudenisves

v

uywdlel Aodisdl Q%WSGIE]Q@JE)UIWLLﬂQﬂﬂ’lLLaz@jﬂﬂ’l%ﬂﬂiUNanﬂEﬁﬁu LaeAMANYDINAR U

ML



11

[ [y

ue Inevliuad nandusiwiadu 2 dnvae Aendniuaiienadudesls Lazndniueindu
sodlila
2) inus1en (price) Minedsnaurm@Ensiailug Uity gnAnasilSeudigusening

ARA (value) Y8IUSNIAUTIAT (price) YeUTNITHU MANAgINIITIAgnAassindulade

q

I
LY o

AITUNSITUATIANNS U NMIAsiaNImInauiusEAuNITIuINSTaL wazdgse

MsEuuNTEFUUINSTIAnaiy %
3) fugesmensdnd wiine (place) WuAtnssuiiendestuussennieds LL?@%

Tunstaweuinisliuigne %qﬁwasiami%’uimaqqr]ﬁwWﬂLLaz@mUidmjﬁmaw 4X]

Piaue F99eAaINaTaluAIUYIEeT (location) b 'qmﬂumsﬁfn,auauﬁ chanhels)

(Y]

4) AUEEINNIRATN (promotion) LUMEI sl onilsilanudfalundshinee

v

ﬁamﬂﬁ;ﬁ%ﬁmiIﬂaﬁi’mqﬂizmﬁﬁuvﬁ a@ﬁ’ﬂ{gﬂﬁtﬁmﬁﬁuﬂa wasn ARy N5y
U313 wazilunauadiAgyveanisnainaedifiys

o

5) amuuARa (people) EBWLINPIL (employee) %ﬂﬁa@mﬁ oA NNNOUTY
n1534la Lﬁaiﬁaﬂu13aa%fmmmﬁ@wﬁuqné’ lﬁLLﬁmﬁhw%ﬁ'L N
!

At uanuduius
iwdwﬁmﬁflﬁ;ﬁﬁu‘fpu 3136199 vegeagms LMt idealinnuaNnge
ﬁﬁ'ﬁuﬂaﬁmmimauau%"lﬂm%ms ﬁm'mﬁ%j 3 %wmiﬂumwﬁlmﬂ@m
mmaaa%’wmﬁ@ﬁﬁ@qi Q

)L TURG 1 WAL LS N Wm (physical evidence and presentation)
Junsafy LWL uaé’nwmzmmwa@ﬁ”ﬂ anA1 lagng1euasenuInlag s
Famagg LLangLLUUﬂW@U“ g anmuAliiugndn lidnagidusunisuss
NEazeInL3eUs o8 miwsmﬁm@ Bu waen13iuInITiisIniss vienauselev
due Aignenaslesy N\

7) éhuﬂiwgb (process) WuRanssuiiientestusedeuidnig wazen
UFtRlushunsuBaas idudueliiuglivininitensunsliuinisedisgniessiniis uas
ﬁﬂﬁﬁﬁ%U%ﬂ’]iLﬁ@ﬂ%z%Uiﬁ]

mw‘“rﬁ%maﬁq Aanssuvonausslevideendsaunsoiauslviudndiy
nitsldlneidenss i onadsslovdmaiulififnu warlddelhinamnududeday

VAU (T30 Wpsntl a1 agsen, 2547, vl 78-79)

ATUUTZANNIIRAINUIANT (the service marketing mix) Usznoumeesnusznay 7

Vo

Ussianvan 7P’s anunsoagulanil



12

1) wAnfneiU3ng (the service product) nanefis dudn wazuin1siiusm
Wnauelviiugnen

2) N1IANUATIAIUTNIT (pricing the service) MUNRY S1ANVDIAUAT UaAE
UINIg iauﬁy’afﬁaulwhm ARetesumsthsziuiiusonmmnunio

3) n159nmUe (place) nuneds nthiifiisadestunisdvineg LL@%
nsatfuayunsnszeAuAIevlaud waguinsimfendmiunisdmieg %

4) N13580813013981AUINT (promotion communication of the serv@

NUBE NITADAITNNAITNAAEIMTUAUAT LazUINT & Q
N

5) N35UIUNTIUNITIAUINNT (proces@agunedia Tunau m‘%aﬁ Tu
nsliusnis iaumﬁmimmumlumwuaqnum%\uaummuammﬂ IR0A

6) mé’ngmmqmamw s@ocess) HRERNIGR(T “Lﬁmﬁ’u
nsluIms anuiigndn uazianisd “é%ﬁﬂu IGELEGITERG %maﬂm Favhn
stiiites uemnuazaan viodea i &

7) yana (people) WdEe Jadeneduyan ﬁehu wlunsdatauusnig
saziinanszmusion1siydue s‘lumimmw A aqﬁﬁ]mi anA1 uazgnAn

ALY ﬁagﬂuamuu‘%miﬁ%é’w
dauﬂi@m 1TMANNVBINAIAUSNITAY ﬂGl’Nf\]’lﬂﬂ’JuUiuﬁlﬁfl’]ﬂﬂ’]iﬁ]a’lﬂ
Y99auUATI Aaagn ﬂmuumwumm

NEAW Gays w uamﬂuﬂ%waﬂ@i uUsng fetfu daudszaumnenisnana
YDINITU3 3ENOUAIY TP 6)@L@§ 91 $1A7 FDINNNITINTINUNY AT LT
N1IMAIN WU NTE mumﬂm ZAauIndaunienienin (53455 Ssvialsar,

2546, ¥ 63)

ﬂum{lmimi LA AIINGDLNS

muﬂiuaumimm 3 (serwce marketing mix) %38 7P’s Us¥NousI8 Nand e
(product) 5701 (prj @uﬁa (place) M3dATUVNNITHAIN (promotion) wATUBNANIL
aamaqmﬂamaqua #ix Usznousng yara (people) Seiinsendonsdaiden msflneusu
n394la iels {Nquwa’h’lwmaﬂﬂﬂﬂ winsnevitlogudadu deuananse fivieunRvia
AN UATRIN RNAT fieuAes i3y Sarwanunsalumsuidaym wazannsoadeendedliiiu

UIEY 3 1LazUNAUDANYUEN1INIEAIN (physical evidence and presentation) wag

N3¥UIUNT (process) Insilseazid el (Kotler, 9wadll A39550 1@ 3hu Lazmnl, 2546)



13

1) wandadn (product) Muneds dsfithiaueunnanniienauauaInuioinis
v09gnén wazdesadrsnmarliiAntu IHud s1en15filiuinng nsuinisaanniiney
w3nadlesneg Malunisliuinig

2) 590 (price) vanedis fuyuiignidesstelunisuaniudeudud uazu3nis
saudenunetemlunslgnumn wazn1snanginssy e‘z‘fqéfaqdww%uﬁﬂwaqﬁuﬁwﬁL‘T_’l%
A loln 8n51AIUINIT AMUSATLESURANNY %

3) N33 (place) nuneds ﬁaﬂiiuﬁtﬁaﬁaqﬁ%ﬁﬂLauau%mﬂw

ANANYIABINANT U I UEIUVBINAY @D UNLUNITUSNAIS aNA1 ﬂiaqmﬂumiﬁmy
Uy

Y

8
n1shiusnisuignAiansnsaiifegnAlaig luided mafmﬁwmﬂiumiﬁ SUUTANS

sumadaldinedesign %Qluﬁﬁlﬁ;ﬂugﬂLLUUIUﬂ%ﬂNE]U%ﬂ’]iﬂ’]ﬂ%Lﬂ% doldsuald

v
(% 6y O =<

nsdeansineannunediannsetind 3 wwmmiaiﬁu%mmdq PN
4) MsdaasNNIRaR (promotidn) vneiis NsRnveioaloug sev ety

AR NS VIAUAR UaTNgANTIUN msa’ua‘%mmmmﬁ\ iudmunedila

wagLALANANTRNETALRUY Qb
g

5) Qﬂﬂa&eo

BFYNISETIN NSHNBUTH N899 LaLiNDAS19AINUN NolALARAMULANAIR1N
AuITY wﬁmm@ﬁ@aﬁﬁmmmmsalm untytayvnlvignanlan

6) AN UarUAUDA NYY M (physical evidence and presentation)

o a

i 09AUsENBUNGMY N 1SALLLTIAY AR
i

V=2

vanetis nog Mn weuunna wggsaniisielalunisliuinis laun anmaemia
nsliusn mzmmmmma)w% nsal viedssnenNazaIn1eg Mgl
anuUsznoumsfigliuinnsanan NMgUen wazadanuuseiulaliungna
7) n3EUuMs U (Frocess) nefia msendnssuiunsunediaiiedngs
U‘%mﬂﬁﬁ’uqﬂﬁﬂﬁasmﬁ@ wazUsziiulagnédn Yszneusie arnusaaialunis

Tiusnsnsneus ﬂ@sﬂ,umsLLﬁlmﬂ@uﬂLﬁaLﬁmﬁaﬂmwaww Wudu Maumnavdanane

[ 7
Y a U a

m’mi’ﬁﬂﬁﬂﬁmmamw'ﬂfzmimimaunizmumiu‘%mﬁqgﬂaau%’udwﬁmmﬁwﬁfyﬁa

U

gsfavIMTansadsasnuianelagegaungnanla

2.2 LL@az‘wqwﬁLﬁmﬁ'umsﬁﬂaulﬂ%a

nsinduladevesiulanianudidyrianinuvsindnavesuslaanlasuuin

Wwsien1sinaulawsarassmintuaznunedaniseausulusulasunis usens1duale



14

udnilslagianie aztunisdndulateveduslaniifiussansamdeiloddyues
ngAnssufuilon femadnnsdadulavesiuilneisngegnsmnaruuusians dadegiu
vosyAnatavaa Suldun audesnis ussgdla yadnam uaznisd azwnldfansan
ity iftelinsdendointulunan uasdvisnavesdandoumeuanduilnaftazinunld
farsanuagliuseloviimeiguiu 2)
2.2.1 dnwaizialuvasnisiinn1sanaula (the nature of decision marking)

o o

Feoulamareusznisfisndudmiunisionsudn Asnssuledeaziiedn 8&
nsgvIuMsvesnsindula elull AefanssuivilviAnnSiaaula g
1) findulassdoandayiuiym vieghaunsaiifianudaudaiysion oy
smauilo Serindulaludidneds “Uﬂﬂaiﬂe] wmmawﬂﬂamiﬂmm aladmsu
amavmLﬂuaaiu{]a]ﬂuuquaawqwiaﬂ qsu amaviuamﬂm 'i’JlI A U‘J’I‘JOU’I
ovnlduazdvdiaz mmﬂsummaqm Uammf’ﬂmamau maiuaumm
fanan” (Williams, 1982, p. 26)

mmau‘lwmm mmu‘lﬁlﬂmwﬂ’] Eflm WNEnils wsonane
Whviane Fadmunewa @%aaaﬂuﬂusﬂm FanD mavmaqmﬂmmqama
mamssﬂmhmamfgumaumaa Lﬁ’mm Slanlaeiasadusesd

mmmammm@a TV INAUAT WazUINIS
3 ﬁa paFartmsng ;Eéfﬂ“ simuamadeniifeanseyinfiungy

uﬂﬂau’]’@m 14 asunla muaaﬂm% nrazifudesfeduiuladosiieg 1wy
AINFAUA U YDIFUM LLa&Wﬂ%

4) fiendrlaazdows sruallutiveunedlunsimadeniisosnis
thandsnamels vislinela m Slaaudrnnaliviusuerafudedrindidosnn
mnmammwmmi’“amim \onenae visesyaunislidvesusegels Wusu

N3EUIY ﬂo@ammmﬂmmsawmiLLﬁlmﬂmmﬂumsszja wazn15ldvas
WARAI Be9zdn ﬂ'iu mwﬂmUﬂmmaﬂ%mmwmmum \Neteaiurinvesaiuly

d a

LLMUEIUGHQ‘] mlﬂamnaaﬂass LLﬁ“ﬂ’liUQUG\G\@V]NLﬁE]ﬂU"NE]‘EJ'N‘V]ﬁﬁﬂ"i]N

9

nsdLauadBlLg ﬂmmaanmaammmﬂuiwLLammmsLLﬁ’lmﬂmmmlmimawamﬁlm

q

AL ﬂsmmau%luﬂmmmavmﬂmwaaumiammaLuaquasq uyiliuana

GRS Tnaamfsvmaqmimau’lw‘lmawaﬂim



2.2.2 msfndulade (purchase decision)

nsdnduladelutuneuiifuilaaniouvznszinisdnduladwivnadendle

aaa

ARUALILA19INNILEBNASY IﬂEwmLﬁaﬂﬁ%mzﬁﬂﬁa'j%ﬂumqLﬁaﬂmmammmu

msudlatlymiu fofu defiAndulutuie aruddlafivenssinistodudladudmils

[
=

senslansmile mnusdlainastetisnduazdenaliminnisyeiausly mszdsitdadedu

fdnifedestumsinalaiezaeiviol ifmmamwmmwsaumvu’ﬂ:dﬂmimau’lwa

Fau nsdndulatoasifnduniolifduogiy O&
1) rraidlade (purchase intention) 1 W9 IﬂﬂWiam/lf\]“LaE]ﬂWNLaam

mufifigeiiaenndesiunsudlotiymasann enud %aﬁ]mﬁaﬂamaﬂﬁ nn

o
a [

5NN mie‘ﬁaﬁuﬁwaaﬁu‘%Iﬂﬂiaﬂéﬁaﬁﬁuﬁw &1 mmmmmumwaz@ iy

iﬂiUﬁ]’]ﬂﬂ’ﬁ"ﬁaﬂUFﬂuu{ﬂ’JU muumi dednfynazinly :

NI OAUDINTIEUAN AL wavkay % NUATDIAUAN LW@LU3§

S9lpenns
A LAY aiﬂl:du
VmLaaﬂmaa@ﬁaaqmmmmaqmi L

2) @anunisadlu a‘lﬂf\] (situational m@e} a01unsal fAs Uade

woanelnglanizniag M@\Lm amuwm
UAAR WALANINAINTEAU m uaaﬂmmamawqm N19LaDNAUAINTIAUAT
o

Wuauaanisi m@mm‘iummmau’lwa deygeilonny Wudu anunisaifivh
Imﬂﬂﬂ’ﬁmﬂﬁﬂﬁ]@ﬁ Usens A

aladlaAnainauives

) ﬂWWLL’Jﬂa@NVIWQﬂWW%U nad msmmwiamaiu nauEBS Lay

A15IN3 U @ 0) QQ
aﬂwmumaq@
YN9EIAL

uaui amm ARgauaT 1wy Feasagevhneidlols Folutism

499iUaNIUNNSAINNSTRUTENAUNUAILINA DY

=

oyls ma%amm&a

( ) Msaslaldiudedunmnuddle uavdosnisde
( uagj VA UesesualRuanTian menumE auvneg 19ne W duied
mam‘u‘d’w 7

3) seemnan g lunssndula (dedsion time) Jaded ndafiieatostunisdndule
fradosmetnanfiadldludmiumsdnauladuiaeinedidosinaula nsidentedudens
Wil wiednauladendedradundufly Unfssoznandildasfinnsandasoiduiensu

QRGPS VRLLHG



2.2.3 myduunnsandulavesuilng (consumer decision classified)
niinanandedu duilaadadndulavaigegislunatn msdndulavisesieii
arudutounn Tuvas s liannsaasdfanisdnaulavesfuslnaommald Saduduses
$uunUszannsiadulavesiuilnafidnasindudesy oonifunduq deusslenily
nsfne wazidlangnssuvesfuslnafiiAsafunisdadulaléfselu Iuﬁimmma%
Puunusznnisandulavesduslaalaniuinaeianeg 5 nasine %
1) mudnuaizraen15anaula (nature of the decision) O&

n1sdwunnisdndulaveduiiaaniy gn3in Ul lAga
u

6

Yaasueegannednunsinaulale Fensdndulaavies s nwasuadnise 7 9N

[y

(1) msdnaulaivueg @méqmu (by the diee f urgency)

awnsanvinssndulaeenidulsziandeony e 4 Isfqnae Q
n1sandulavisegrevesiuilanenal mwmmuﬁﬁ%ﬂuﬁ andulaviui
uansinauladue) ervaunsaldiiai@aniflunisdndulalaeggadieg Invlidessusou

Unﬁimaﬁﬂﬂ‘lumi%aLﬁ@ﬁﬂﬂ;@iﬁ@i@@ﬂué]’aqﬁmﬁu’laLi'wh p danisanduladmsuie

b4

Trutuliudueu mmﬂﬁL@%aﬁﬁMauﬁ &
(2) ma@%uagjﬁummﬁma 9 \AnTU (by frequency of
9J/L

occurrence) mi@ﬁu uhpg1avesuilnaeaipvielivesiiu fesyiuvesauieves
7

nsiinnsangl 19tu M3toeFilug fiesdoussninistoseaii uay
ma%aaa@ Fﬁ?ﬁ@m flun1stedivenni %'umﬁmmm

€) mﬁmﬁu’lﬁ]ﬂ?@a iAthgAvmLEAeY (by degree of significance) Msdnaula
vnedaifinsmiuddsedusl dunisindulatedrilnedmeulugniweuns

c ¥

%ummmﬂmmamﬂmuaaﬂm dulateinuulaon isn1sdndulagolnsimiddy
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Y
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2) mussammsandulavesyaraiuvesnsiseu (indvidual and household

decision)
nsdndulavesfuilnaansasiuunlaedsivhnisteduiunisde

dmsuliuaealiviedmsulfluatauiou duddohauddmivyanalddin 1y Hed
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store
decision)
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Lags
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fuilnAazufias (rejected) Meoonuestlam Weguilnagiitlidenisi
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mmmﬁ&@% LVIVDINTT §u’l |on of decision types)
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AUSLNARINIT Uoua HUILAAANNTaNIAANUYEWINgY waneNiy usen

(customer information sources)

Avnannunastoyaio Ao wiusauniinsmdeyaainvateq wiaadeneudaaunse
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2552) naniiselamagiuimilideiuidunramangadmsu seeauilawn
Wnsvimd Atugihandiiou waging dunsfinyivesdnnuin “@niifinuiidnsidosas 78
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nveniliviuazlidudeyaneriuvesauunaningvied luvuznsesay 22 Mndeasle
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biledeasud luragnnmslavanianudAyienisdevesiuslann Ysngiuveasdeya
au9 naullaudAgdeaendn” (Feriders, 1973, pp. 34-36) fatuunastayavaduilan
annsaswunlanine WWu 3 unashe (Callahan, 2007, pp. 45-48)
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U

ference group so
3 BIVGRGH (social c N ENN‘U'iIﬂﬂ‘V]lIGIEJ
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\Renfunsiduf 511 MsansIa Audnuvazvesdud sitaiuf wazdevesiiu uduy

Auslaaldlawaniaiuanuuseivlanlasuaniulagsin uauuSeuiieuseninmsaum
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TBnsseiansandulagedunvesiuslaa duliinnuevang s 1y
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2.5 BUIAANEINUSTUATUANLUUAILAY

2.5.1 ANURBNNEYBIIIUAIUAN

g3fafUan e gafaflAgtosiunsuedui uaruinislug “duilanaugarine”
lagen3azSURuMUINAIINENER MSosuiumunEmMads TmuIn1sesAanUaning1In
naewul g?ﬂLLGiﬂJUHETL%NﬁﬂWiLLﬁﬂLUgﬂuauﬁﬁ waglddenananisuaniUasusgraiuns, %
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Ao LeNUIMIBaseyindagUuivanndasy LLam‘WmﬁiiW AuAUIAImIY e U
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6) S AT NV RAUAEWIZDE 1 913 03 UA LAY (spedalty store 3 brand specialty)
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