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ABSTRACT % V%

The purpose of this research was %Intemal factors a @mtemal

quality assurance system of acade hachoengsao Provmoéo ce of the
non-formal and informal education. T e’sa les consisted of 1 nistrators and
teachers under Chachoengsao ProvindabOffice of the NON-formal formal Education.

The research instrument was a t| g-scale questlonn ire. statistical analysis

were percentage mean sta V|at|on Pearson S t moment correlation

coefficient and multip ssion analy5|s
The res ts of, ggs&y were as follows:
te ctors affecting inte ity assurance system of academy

under Chachoe ovincial office of t onzformal and informal education as a
whole Wm vel, ranking by mmscor s from high to low: leadership, cultural
organization, organization struct(uy, physical condition, personnel, material, and budget
res pective‘bx) ” w
2) Internal qu @ance system of academy under Chachoengsao
Provincial office of the n r and informal education as a whole was at a high
level, ranking by mean s&%m high to low: quality assurance, quality management
educatlon/serwﬁeducajon management and quality learners/clients respectively.

3) (h.%Lationship of Internal factors affecting internal quality assurance
system of acad der Chachoengsao Provincial office of the non-formal and informal

education was|a¥igh positive relationship (r,, = .863) with the statistical significant level

at 0.05
Q 4) Internal factors affecting internal quality assurance system of academy
under Chachoengsao Provincial office of the non-formal and informal education including:

personnel, budget and leadership.

Keywords: Internal factors, Internal quality assurance system of academy
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