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Abstract

The study used community OTOP products (from Mahasarakarm province to conduct
research development for transference of marketing ‘knowledge for business improvement.
Participants were the government development sector,.the education institution, and the producers of
OTOP products in the province. The study was utilized mixed - method research and the instruments
used were content analysis, interviews, field studies, focus groups, observations, experiments,
seminars and research operation techniques.

The development of knowledge transfer model (FKM) was composed of three stages which
were fact finding - F, Knowledge. transferring processes — K, and monitoring the application of the
knowledge - M. The fact finding stage made available factors of the management potentials, learning
experiences, a way of practices, learning culture and learning needs. The knowledge transferring
process was conducted into 5 steps: finding prior knowledge, adding new knowledge, being attentive
to thinking processes, building networks and practices. The monitoring was to act as counterparts in

the application of learning process.

Key words : Knowledge transfer model, a marketing learning enhancement, community

product groups
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