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ABSTRACT

The purpose of this research were, to study the quality development in terms of practice
to PDCA cycle and Hospital Standard (9<GEN) as perceived and to study the level of
employee’s participation 3 facet for example 1) planning 2) implementing 3) evaluation in March
— October 2004. This study 146 personals at Bangnamprieo Hospital. Instruments used was
developed by the investigator «consisted of three part : Personal data, the quality development
activities in terms of practice ‘as.perceived, levels of participation in hospital. The data were
analyzed by using percentage; frequency, mean, standard deviation, t-test and F-test (One-way
Analysis of Variance)

The major results were as follows :

1."The study of the quality development activities in Bangnamprico Hospital of
practice as. perceived was at a high level.

2. The overall mean score of participation in Bangnamprieo Hospital accreditation of
personal was ata moderate level.

3. The participation of the quality development activities in term of service to customer

and support team were statistically significant difference at the level of .05
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