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ABSTRACT

The objectives of this study were to study bottled drinking water consumption behavior
and factors affecting consumption behavior of people in amphoe muang, Chachoengsao
province. The data were collected from384 ‘persons. living in the foreside area through the
questionnaires. The statistical techniques used. for analyzing the data were frequency, percentage,
mean, standard deviation, t-test , One way ANOVA, Chi-square and pearson’s correlation coefficient.

The findings were these 1) The consumers that most consumed bottle water because of
quality and cleanness, Thefrequency of behavior was the evaluation and Post-decision. However the
behavior that not frequency.-was Purchase decision information search and problem recognition. 2)
Water clean was the most important factor which affected the consumer’s decision, while prices and
home-direct delivery were subsequence. 3) Personal factor : consumer’s behavior were affected by
these differentiation occupations income study level number of family member residential type.
Consumer’s behavior were affected by there no differentiation sex and age. 4) Motivation factor

social factorand marketing factor have relationship to bottled drinking water consumption behavior.
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